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FREQUENTLY ASKED QUESTION

What is Union Bank Official Whatsapp Number for Union Virtual Connect?

The official Whatsapp number of Union Bank is 9666606060. Bank has registered this
number with Facebook. The authentication of nhumber can be determined with an official
green tick on WhatsApp chat window, after saving the number with name in contact list of

.U UVCONN

user. Hence it is safetouse. = EE Union Bank of India

What are the services presently available in Union Virtual Connect?
Currently Union Virtual Connect is having following services

1. Enquiries and Services
2. Auxiliary Services
3. Account Settings

Can | do Financial Transaction?

Currently Financial transaction is not available. Bank is exploring this features in
phase - Il.

How to start using or get register to Union Virtual Connect?

Customer having registered mobile number with the bank, can type “Hi” on Union
Bank’s official Whatsapp number i.e. 9666606060 and can get on boarded for using
Union Virtual Connect. Customer will get OTP at registered number. After
authentication of OTP on Whatsapp messenger a URL will come where customer can
set MPIN and TPIN.

How to reset MPIN?

Onboarded customers can type “Hi” on Union Bank’s official Whatsapp number i.e.
9666606060 and can select Option 2 to reset MPIN.

Hi, Welcome to Uniom Bank of India
Wirtual Bankimg -

Please select onmne of the beloww
options to conmntinu e

1. Aauthenticate vwith MMPIN anmd

contimnu e
2. Forgot NMPIN
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6) What is the use of TPIN?
TPIN is required for Financial Transaction. Currently Financial transactions are not
available. Bank is exploring this feature in Phase Il.

7) While checking Account Balance & Mini Statement few of accounts not coming
for checking balance.
Only Saving bank, Current Account, Overdraft Account, Cash Credit Account is
available for enquiries like Account Balance, Mini Statement.

8) In case Mobile is lost, how to De-Register from Union Virtual Connect?

Please send email to vbb.operations@unionbankofindia.com with details of Mobile
Number and CIF (Customer Id) to be De-registered for Union Virtual Connect.
However, it is suggested to clear chat history better as any time 24 X 7 as
user/customer can use and get services instantly.

9) How to Re-register for Union Virtual Connect?

Customer de-registered on own from Union Virtual connect can re-register again
using WhatsApp. But in case of Lost of mobile the re-register and de-registration is
done as mentioned in point 7, re-registration is possible only from branch.

10) How to Log Out from Union Virtual Connect when not in use?

Customer can type “EXIT” anytime in between transaction or after completion of
transaction to log out from session of Union Virtual Connect.

11) OTP is not coming while Onboarding to Union Virtual Connect?

The Mobile number on which Whatsapp messenger is being used should be
registered with Union Bank of India. If not registered OTP will not be received.

12) How to De-Register from Union Virtual Connect?

Customer needs to authenticate with MPIN on Union Virtual Connect. After
Authentication select Account Setting Option 2. In Account Setting there is option
of De-Register. Customer can select the option for De-registration.

13) How to Reset TPIN from Union Virtual Connect?

Customer can select Account Settings in Union Virtual Connect and can reset TPIN.

*******************XXXXXX******************
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