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Staff Circular No:103062-2026 September 27, 2026

Guidelines for Branches/Offices on updating Annual Life Certificate
in Union Parivar for Staff Pensioners / Family Pensioners

Key Highlights:

e All Branches shall accept Life Certificates from 01.10.2026 for Super Senior Pensioners
(80 years and above) and from 01.11.2026 for other pensioners (below 80 years), in
accordance with Government of India guidelines. Non-submission of the Life Certificate
will lead to stoppage of pension from December 2026.

e Pensioner can visit any branch of the bank for submitting the life certificate.

e The existing Dual-Authentication process for up-dation of Life Certificates in Union
Parivar remains continue, with up-dation by a Maker and authorization by a Checker from
the same SOL.

¢ An acknowledgment of the Life Certificate, generated in Union Parivar and signed by
both the pensioner and the branch official, must be issued to the pensioner and a copy
to be retained in branch records.

. As per the extant guidelines, staff pensioners / family pensioners are required to submit the
Life Certificate during the month of November, every year, to ensure uninterrupted payment
of monthly pension. Government of India had issued guidelines for Super Senior Pensioners
(age 80 years and above) to submit life certificate from 01st October every year, this
provision is also applicable to Staff pensioners of our Bank.

2. All branches shall start accepting life certificates from 01.10.2026 for pensioners aged 80

years and above as on 30.09.2026 and from 01.11.2026 for pensioners aged below 80 years
and update the same in Union Parivar.

3. Pensioners can submit life certificate through physical or digital mode as per their
convenience.

4. Operational Instructions to Branches in case of personal visit of Pensioners:

4.1.Branches are requested to extend due respect and courtesy to all retired staff pensioners
and family pensioners and address their queries and concerns patiently to their full
satisfaction, ensuring a smooth and dignified experience to the pensioners during their
visit.

4.2.During this process, branch officials must verify the identity of the individual by
checking their PAN and Aadhaar cards to ensure that the person presenting the
certificate is indeed the pensioner.

4.3.1t is equally important to confirm and accurately update the pensioner's PAN, Aadhaar
number, mobile number, and email ID in the Union Parivar system. This will enable
effective communication and ensure that important updates and messages are delivered
promptly and reliably.

4.4.The existing Maker-Checker (Dual-Authentication) proce ss for updating Life Certificates
in Union Parivar shall be strictly followed. Life Certificate details entered by the Maker
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must be verified by the Checker from the same SOL, and an SMS confirmation will be
sent to the pensioner only after successful verification. The detailed process flow and
navigation in Union Parivar is attached as Annexure I.

4.5.Branches to ensure correct entry of the PF number, verify the name of Pensioner, Class
of Pensioner (Type of pension) in the Union Parivar to prevent incorrect up-dation of
the life certificate. This is being reiterated due to past instances of incorrect
submissions. Branches are advised to exercise due diligence and utmost care during the
verification process.

4.6 Life Certificate shall be updated on real time basis and acknowledgment of Life
Certificate, generated from Union Parivar, duly signed by pensioner and Branch official
should be invariably provided to the pensioner.

4.7 Branches must note that Union Parivar recognizes the Life Certificate as 'submitted’
only after verification by another officer of the branch. Life Certificates should not
remain at the entry stage. Verification must be done on a real-time basis. If the life
certificate remains in 'entered’' status, pension will not be paid, as it is treated as
non-submission.

4.8 Copy of the acknowledgment, duly signed by the pensioner and the Branch official
should be maintained in the branch records.

4.9 Pensioner can visit any branch of the bank for submitting the life certificate. In this
case branch to follow process as aforementioned & provide the copy of
acknowledgement duly signed by pensioner and branch official to the pensioner.
Further a copy of the same to be kept in branch records and send a second copy to
the pension paying branch.

4.10 In case the pensioner's name is not appearing in Union Parivar or any technical
issue is encountered while updating the Life Certificate, branches may send an email
to ebd.co@unionbankofindia.bank.in or contact the Employee Benefits Division on
IP Nos. 116233 / 116246 for assistance.

4.11 Pension paying Branches are advised to follow-up with their Staff Pensioners/Family
Pensioners and ensure that the Life Certificates are updated in Union Parivar on or
before by 30.11.2026.

4.12 Please note, non-updation of life certificate in Union Parivar will lead to
discontinuation of pension from the month of December-2026.

5. Precautions to be followed in the case of Family Pensioners

The Union Bank of India Employees’ Pension Regulations, 1995 provides as under:

5.1 Family Pension to Spouse:In case of widow or widower, family pension is payable up to
the date of death or remarriage whichever is earlier.

5.2 Family Pension to Son/Daughter:
The grant of family pension to son or daughter (including widowed /divorced) is
permissible till he/she attains the age of 25 years or up to the date of his / her marriage
or remarriage, whichever is earlier. Pension to son/daughter (including widowed
/divorced) shall be discontinued if he/she starts earning a sum more than Rs.18000/-
per month from employment in Government or private sector or self-employment.
Branches must obtain the requisite declaration as per Annexure lll.
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10.

5.3 Family Pension to Disabled Child: The grant of family pension to a disabled child
beyond the age limit (25 years) is permissible on the following conditions:

5.3.1 A daughter shall become ineligible for family pension from the date she gets
married.

5.3.2 The family pension payable to such son or daughter shall be stopped if he or she
starts earning his or her livelihood. In such cases it shall be the duty of the
guardian or son or daughter to furnish a certificate to the bank every month that:
I.  He or she has not started earning his or her livelihood.

Il. In case of daughter that she has not yet married. Branches to obtain the
requisite declaration as per Annexure lll.

5.3.3 The disability certificate remains valid and has not expired. Branches must verify

the validity period of the certificate.

Family Pension to Parents

Grant of family pension to parents of the deceased employee is not permissible if the income
of one of the parents or the aggregate income of both the parents from employment in
Government or private sector or self-employment, etc. exceeds Rs.18000/- per month.
(Branches to obtain the requisite declaration as per Annexure lll)

Branches must obtain monthly declaration of marriage / remarriage / income
certificate/declaration from family pensioners(son/daughter/parents). The physical copies
of these documents/ certificates must be kept in pensioners/relevant files at the branch.

A sample copy of the Life certificate is attached as_Annexure-ll and Non-marriage/Non-
remarriage and Non-employment is attached as Annexure-lll for the convenience of the
branches / pensioners.

Various other Modes for Submission of Life Certificate by Staff Pensioners
The various modes through which the staff pensioners can submit life certificate is as under

9.1.Jeevan Pramaan: Digital Life Certificate online through AADHAAR based authentication
system. The pensioner, however, should ensure that his/her AADHAAR details are
updated in Union Parivar records.

9.2.Door-Step Banking: Pensioners can also avail the door-step Banking facility of the Bank
for digital submission of Life Certificate.

9.3. NRI pensioners / family pensioners who are unable to come to India for personal
identification, he/she may be allowed, based on a certificate to be issued by an
authorized official of the embassy of India /High Commission of India / Indian Consulates
in the country where he/she is residing. The certificate is to be issued on verification of
pensioner/family pensioner, based on photograph pasted in the PPO or on the basis of
photograph pasted on the passport or any other such document.

9.4.A pensioner not resident in India in respect of whom a duly authorized agent
produces Life Certificate signed by a magistrate or a notary or an officer of an Indian
authorized Bank or Diplomatic Representative of India, is exempted from special
appearance.

The contents of the circular shall be brought to the notice of all staff members and the
pensioners of the Branch. All branches/ offices are advised to ensure strict compliance of the
above instructions
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Annexure |

The detailed process flow and navigation in Union Parivar

Branch officials must verify the identity of the individual by checking their PAN and Aadhaar
cards to ensure that the person presenting the certificate is indeed the pensioner.

Process for Entry/Submission (Maker ID):
Navigation: MAIN MENU 2> MANAGER SELF SERVICE E)LIFE CERTIFICATE UPDATION.

“avorites - | Main Menu - > |Manager Self Service > Life Certificate Updation

fe Certificate Application

Aulthornsaion etiers

Seniority Mo For Officers
Summary Sanction Page
Transfer Reliving & Reporting

FEind an Existing Value Add a New Vi
Time Management

v r r ¥ v ¥

MIS Reporis for Managers
*Employee |d|23 Gy

Year 2024

Life Certificate - Information

Exservicemen Pay Fixation

equence Number 0
Investment Declaration

Pension Option for Resignee

Add Perquisite Declaration Click on life
| V|

ad an Existing Value | Add a Mew Value

[T I U T O A

Reduce Entertainment Balance certificate Updation
UEI Biodata Employees
Eis Data Correction /
Laptop deigils
Life Certificate Updation

D View Online Payslip

1. Click on "ADD A NEW VALUE" tab

Fawvorites - Main Menu - > Manager Self Service - > Life Cerificate

Click on Add

_ife Certificate a New Value

Eind an Existing Value Add a New Value

*Employes Id 1
YWear 2024

Add
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2.

3.

1.

2.
3.

Enter the Employee ID (PF NO) of the staff pensioner/family pensioner and click on the
"ADD" button.

Fawvaorites - | Main Menu - > Manager Self Service - > Life Cerlificate

Enter PF
No. of the
Life Certificate pensioner

Eind an Existing Value Add a New Value

*Employee Id| 153057 aQ,
Year 2024

Add

Verify the name of pensioner, class of pension, and the identity of the individual
submitting the life certificate.

Fill in the mobile number, Aadhaar number(not mandatory), name of the person who
visited the branch.

Tick on the declarations highlighted below

Then click the ‘Submit’ button to proceed
Employee Details

Employes Id: 153057 Application Date: 1210802025
Name: . SABHAWALLA PERVEZ MADERSHAW

Seq: 1
Designation:
Class of Pension Family Pension Family Pension Beneficiary Mame: KATTY PERVEZ SABANALA
Pension Account Number: 315502070021885 Relationship to Employee: Spouse

Other Details

Mobile Number: © Email 1D
PAN Number-: AADHAR Number:©

| hereby deciare that | 2m ot married £ | have not got remarried and undertake to report such an event prompdly to the Pension Disbursing Authority §
Unign Bank of India

| hereby deciare that | am not employed

Signature of the pensioner

*Mame of the Person who Visited the Emncl‘( )

Certified that:

Declarations
» O I have seen the Fami Iy Pensioner an ”\- and that helshe is alve.
» O Life Certificate a ong with above declaration’s has bean kept in Family Pensionerds File/Uife Certificate slong with above declaration’s has been forwarded o

Pension Disbursing Branch for keeping in Family Pensioners File.

Signature of the Branch official
FRem

Details of Official Submitting the Application

Submitted By Dresignation:
Branch Code Branch Name Submitted DateTime
Life Certificate Ref Number: MNEW Status: Pending

Details of Certifying Official

EmpliD: Name: Designation:

Branch Code: Eranch Name: At
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4. The Union Parivar automatically verifies whether the Aadhaar number entered matches
the records already available. Based on the outcome of this automatic verification
whether the details match or do not match one of the following messages will pop up on
the screen.

a. If the Aadhaar number matches then following pop-up message will appear on the
screen, then click on OK to proceed.

Message

Aadihaar number matches with Union Parmvar records

f— Ok Cancel

b. If the Aadhaar number entered does not match the details available in the Union
Parivar system, the following pop-up message will appear on the screen.

Message

Aadhaar number does not match with Union Parivar records. For up-dation send mail ebd co@unionbankofindia_bank

Cancel

There is a possibility that the Aadhaar number may be entered incorrectly. In such
cases, the officer may click “Cancel” to recheck and enter the number correctly.
If the Aadhaar number has been entered correctly but still does not match the
records, please verify the details and send an email to
ebd.co@unionbankofindia.bank.in requesting the necessary updation of Aadhaar
details with copy of Aadhaar card.

5. Please note Aadhaar nhumber is not mandatory for submission of the Life Certificate.
All branches must accept and enter the Life Certificate based on verification of the
individual through other valid KYC documents.

6. After clicking “OK”, the Union Parivar will display a pop-up message prompting you to
reconfirm the details of the individual for whom the Life Certificate is being submitted,
including the class of pension (i.e., Staff Pension or Family Pension).

ciary Name: KATTY PERVEZ SABAWALA

g Emploveq piessage

You are submitting Life certificate of . SABHAWALLA PERVEZ NADERSHAW (Family Pension )

[ OK i Cancel

promptly to the Fension Disbursing Authority f

a. If the details are correct, click “OK” to proceed.

b. After clicking “OK”, a confirmation alert will appear for the final submission of
the Life Certificate, including the class of pension (Staff Pension or Family
Pension).

~amily Pension Beneficiary Name: KATTY PERVEZ SABAWALA

Message

confirm that the . SABHAWALLA,PERVEZ NADERSHAWIS alive and has personally appeared before me or been verified as per guidelines (0.0)

to report such an event promptly to the Pension Disbursing Authority /
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c. If the details are correct, select “Yes” to proceed. The Life Certificate will be

d. submitted, and a confirmation message will be sent to the pensioner’s mobile
number.

e. If any discrepancy is noticed, click “Cancel” to recheck the information. For
further assistance, please contact us ebd.co@unionbankofindia.bank.in or IP
Nos. 116233/46

7. If there is any mismatch or uncertainty, select “No” and contact
ebd.co@unionbankofindia.bank.in IP Nos. 116233/46 for clarification.

Process for Approval (Checker ID of the same SOL):

1. Navigate to:
MAIN MENU == MANAGER SELF SERVICE =% LIFE CERTIFICATE UPDATION

‘avorites - Main Menu - > |Manager Self Service » | » Life Cerlificate Updation

m AU1|I0rlbdl|0n Ieue rs ' -

- R iority yfic »
fe Certificate Application SR DA QIEEE
Summary Sanction Page 4
- — ) N
Find an Existing Value Add a New Vg Transfer Reliving & Reporting
Time Management r . .
MIS Reporis for Managers 4 Cl]Ck on l]fe
Employes Id|23 Q Life Certificate - Information Cert]ﬁcate
Year 2024 £ . Pay Fixati U d t
xservicemen Pay Fixation
equence Number B p ation
Investment Declaration

Pension Option for Resignee
Add Perquisite Declaration
Reduce Entertainment Balance

UBI Biodata Employees

Eis Data Correction
Laptop details /
Life Certificate Updation

View Online Payslip

1d an Existing Value | Add a New Value

M [ [ o mmmm P §EDDE

2. Click on the “Find an Existing Value” tab. Enter the Employee ID (EMP. NO.) of the staff
pensioner or family pensioner whose Life Certificate has already been entered another
officer, and then click on the “Search” button.

Life Certificate

Enter anmy information vou hawve and click Search ds blank for a list of

Click on Find an
Existing Value

Fimd an Existing Value Add a MNew WValus

Search Criteria

Search by: [Employee Id ~ |begins with| 153057

Search Advanced Search
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3. Review the displayed details carefully and click on “Approve” or “Reject” as appropriate.

Employee Details

Employee Id: 153057 Application Date: 12/09/2025
Name: . SABHAWALLA PERVEZ MADERSHAW
Seq: 1
Designation:
Class of Pension Family Pension Family Pension Beneficiary Name: KATTY PERVEZ SABAWALA
Relati hip to Empl : Spous
Pension Account Number: 315502070021956 clationship to Employee: =pouse

Other Details
Mobile Number: 9999993399 Email ID:

PAN Number:: AADHAR Number: 123412341234

I hereby declare that | am not married / | have not got remarried and underiake to report such an event promptly to the Pension Disbursing Authority / Union
Bank of India

I hereby declare that | am not employed

Signature of the pensicner

*Name of the Person who Visited the Branch . SABHAWALLA PERVEZ NADERSHAW
Certified that:
Declarations
| have seen the Family Pensioner on | 12/03/2025 and that he/she is alive

Life Certificate along with above declaration/s has been kept in Family PensicnerDs File/Life Ceriificate along with above declaration/s has been forwarded to
Pension Disbursing Branch for keeping in Family PensionerZs File.

Signature of the Branch official

Remarks
Details of Official Submitting the Application

Submitted By 730392 SAIN PRACHI RAMESHKUMAR Designation: Manager
Branch Code 100000 Branch Name CENTRAL OFFICE Submitted DateTime 12/09/2025 2:25:41PM
Approve Reject Life Certificate Ref Number: NEW Status: Submitted

Details of Certifying Official

EmpliD: Name: Designation:

Branch Code: Branch Name: At:

If Approved:

1. Take a printout of the Life Certificate.

2. Obtain the acknowledgment signature from the pensioner and ensure that the

verifying officer also provides their signature.

3. Retain a copy of the Life Certificate in the branch records (pensioner file). If the
pensioner submits the Life Certificate at a branch other than the pension-paying

branch, forward the certificate to the pension-paying branch.
4. Ensure a acknowledgement copy is invariably provided to the pensioner.

If Rejected:

1. Reverify the details for accuracy.

2. Repeat the submission process from the beginning as outlined in the earlier steps.

Classification: Internal



Annexure |l

SITa=T YHTUT U LIFE CERTIFICATE
(A4 gRT a9 § U IR TdeR & A8 H SH1 foban ST 8/

To be submitted by the Pensioner once a year in the month of November)

g YOI SRl § o 77 gemeinh oft/sfedht HHARY/ATE daR
: G ST I o1 § 3R 98 T IR &I Shifdd
|

Certified that | have seen the Pensioner Shri / Smt.
Employee / PF No Account No and
that he/she is alive on this date.

UREHIT & gIeR
Signature of Pensioner. 3{TYR I./Aadhaar No:
fa=1i® Date: U9 T./PAN No:
QT Place:
AT SHYBRT b g&ER
Signature of Branch Official
-MH/Name:
4.5/ PF No:
T /Branch:
He/Seal:

Classification: Internal



Annexure lll

Sfqarfea/gafdare = g1 &1 y=0r U

CERTIFICATE OF NON-MARRIAGE / NON-REMARRIAGE
@RaRe YA gRT IR fasan ST & - afa/aelt/ g/

(To be submitted by the Family Pensioner — Spouse/Son/Daughter)

H G0N AT/ § T HA 1S T3] D1 o/gAIdaTs el foban g SR H 9 aR8 B1 U1 &1 Y1 gid
U= fIaRoT Mo/ o 3ith e o & &1 a9 <dl/Gl § | e Tkt e o &2 ar
ofa a1 uelt ¥ fow @)

| hereby declare that | have not married / re-married and | undertake to report such an event
promptly to the Pensions disbursing authority / Union bank of India. (applicable only for spouse recipient
of family pension)

AT OR
H OO a1/l g 3 B sifdared § /A7 faare T8 fram 31 g/ e g faan smem)

| hereby declare that | am not married / | have not got married. (to be submitted by Son/daughter)

UTEYIT & BXER Signature of Pensioner
U BT A9 Name of pensioner:
U9 . PAN Number:

3TYR . Aadhar Number:

H..% PF No.:

&% Date:
QYT Place:

SRISRTIR YHTOT U

CERTIFICATE OF NON-EMPLOYMENT
OAD He /g3 /ATdT-fod gRT URgd faar e

(To be submitted by the Son/Daughter/Parents every month)

B TR 990N HRdl/BRd! § [ H aaddE B IRBR], Jrdot-e &, ol &85 a1 -1 R & [1ed 9
forelt off ermran & fenfora T8t g

| hereby declare that | am not currently employed in any capacity in the Government, public
sector, private sector, or through self-employment.

3R AND
3 et +ft e @ Ul 718 218,000/ A AP BT 3 AR T IR @R B

| am not earning an income exceeding ¥18,000/- per month from any source

UTHYI & BXIER Signature of Pensioner
YT BT A9 Name of pensioner:

Classification: Internal



U9 T. PAN Number:
3TYR F. Aadhar Number:
4% PF No.:

faHi® Date:

R Place:

& 3fu FaTH THHRY 3R Ay & T HRal/&Rcd! g fob STad BIo 98t g

| certify to the best of my knowledge and belief that the above declaration is correct.

TRAT HABRT & FEER
Signature of Branch Official
AH/Name:
Y./ PF No:
MMMl /Branch:

He/Seal:

Classification: Internal



